From: "Krishanan K.P" <pfizerkrishnan51@yahoo.co.in>

Date: Thu, 4 Oct 2012 06:17:45 +0800 (SGT)

To: <cga@yahoo.co.in>

Cc: <jayakuma@godrej.com>; <pmanohar@godrej.com>; <udeepak@godrej.com>=
Subject: Hrarty compliments!

Dear ones...greats of the century old legacy, Godrej,
Greetings!

| bought two days back a Godrej frideg from your dealer Ms.Bharath Electronics, Erode and
hardly it had reached my home, the service technician Mr.P.Sekhar(service code-8212813)was
in my housellt wasitself anincredible and unbelievable sight!Hearty compliments for this sort
of a wonderful, incredibly fast after sales service!

Then i was subjected to “a “NEVER IN OUR LIFE”wxpwrience of a service man, who is not even a
regularemployee of the manufacturer, beingso passionate, so well versed on the subject and
takingas much as an hour ....explainingand emonstratingas to how to make maximum use o
the wonderful machine....the Godrej Fridge!

These sort of things never existed in the past...and even recently we had a nottoo interested
after sales evice of an LG product.So we have categorically decided to tom tom this stirring
news to all our friends ....in the Rotary Club in which i am the President...everywhere..... Since
both my kids are in USA, me and wife were to that great country USA, 5 times and we admired
that country where the customeristhe king...here Mr.P.Sekahr exactly made us belive its the
same...at LEAST WITH GODREJ!

Compliments, admirations....God bless Godrej to hit even greater milestones...
With profound greetings and best wishes,
Sincerely ever,

K.P.Krishnan, PFIZER LEGEND(i just retired from PFIZER, worlds no.1 pharma co and is a proud
LEGEND and GLLOBAL HALL OF FAMER IN PFIZER), President, ROTARY CLUB OF ERODE

PH- 9894655611

K.P.Krishnan
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